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1 Overview

The EzeScan Authority Service is a concurrent licensing tool that manages the license
allocation to the EzeScan PCs. When the EzeScan client is loaded, it will request a license file
from the EzeScan Authority Server. The EzeScan Authority Server is configured with the license
file and can issue a number of connections depending on how many concurrent licenses have
been purchased.

This guide provides information on the EzeScan Authority Service. It describes how to install
and to configure the service.

Note:  The EzeScan PCs are required to be licensed for the concurrent mode. The EzeScan
client must be on version 4.3.0 or greater.

2 System Requirements
The EzeScan Authority Service runs as a Windows service.
The following operating systems are supported:

Microsoft Windows Server 2012 R2, Server 2012 and Server 2008

The following prerequisites are required:
Microsoft .NET Framework Version 4.0
EzeScan Concurrent License File

An open port from the client and server to communicate (default is 32356).
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3 Installation
1 Double click the authority.msi file.

fif EzeScan Authority Server 4.2 Setup =10 =]

Welcome to the EzeScan Authority Server
4.2 Setup Wizard

The Setup Wizard wil install EzeScan Authority Server 4.2 on
your computer, Clide Next to continue or Cancel to exit the

Setup Wizard.
Biach: Cancel
2 Click Next.
(5l
End-User License Agreement
Please read the following license agreement carefully
L
EzeScan Authoritv License Asreement ﬂ

This is alegal agreement between yvou (the "Customer') and Outback Imaging
Pty Ltd (" Outback Imaging").

By installing this software package vou agree to be bound by the terms of
this agreement. If vou do not agree to be bound by the terms of this
agreement, return the software and the accompanying items to your place of
purchase.

Grant and Basis of License: Cutback Imaging grants the Customer a non-
exclusive. non-transferable annual license to the material enclosed. subiect to LI

¥ I accept the terms in the License Agreement

Print | Back Mext Cancel |

3 Tick the box to accept the terms in the License Agreement.
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4 Click Next.
I
Destination Folder
Click Mext to install to the default folder or dick Browse to choosze another.
L ]

Install EzeScan Autharity Server 4.2 to:

IC:\Prngram Files (x86)\0Qutback Imaging\EzeScan Authority 4. 2%

Browse... |

Back

Cancel |

5 Choose the folder where EzeScan Authority Server will be installed.

6 Click Next.
IS
Ready to install EzeScan Authority Server 4.2 O
®

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Cancel

7 Click Install to begin the installation.
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i'.fa EzeScan Authority Server 4.2 Setup ;lglﬂ

Completed the EzeScan Authority Server
4.2 Setup Wizard

Click the Finish button to exit the Setup Wizard.

Back

Zance| |

8 When the installation has completed click Finish. A reboot is not required.
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4 Configuring the Authority Service

4.1 Installing the license file
Before the EzeScan Authority service is started a license file must be copied onto the server.

Please contact EzeScan or your reseller to obtain a concurrent license file. The operator must
supply the full server name details. e.g. SVR1.ACME.COM

For Windows Server 2003 the default configuration folder path will be:
install drive\documents and settings\all users\outback imaging\ezescan\authority
For Windows Server 2008 the default configuration folder path will be:

install drive\programdata\outback imaging\ezescan\authority

The license file must be named ezescan.lic and saved into the correct folder. Please refer to
section 4.2 to make changes to the default configuration settings.

Note:  The EzeScan Authority service will not start without a license file.

4.2 Configuring the service and settings

The following properties can be changed with the EzeScan Authority Server:
License and log File path, this is where the ezescan.lic file and log files will reside
Port number (default to 32356)
Logging methods, log to File, log to Event Viewer, Log to File and Event Viewer

In the installation folder of where the Authority License file has been installed there is a file

named authority.cfg.template.

Note:  To activate the custom settings for the EzeScan Authority Service, the file must be
renamed from Authority.cfg.template to Authority.cfg

Below is a sample of this file:
[Server]

# Uncomment the following setting to Log to a text log file as well as log to the event log when running
asa service

#LogTarget=File,EventLog

# Or uncomment the following setting to Log only to a text log

#LogTarget=File

# Or uncomment the following setting to Log only to the event log when running as a service
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#LogTarget=EventlLog

# The following is an example of how to set a different data path

#CommonDataPath=C:\EzeScan Data

# The following is an example of how to set a different port for the server to listen for client requests on
#ListenOnPort=4444

To change any of the above settings, the operator will need to remove the # and adjust
settings as required.

Note:  The EzeScan Authority Service must be restarted for changes to take effect.

Sample License / log path setting
To change the location of the license file / log folder the following option needs to be changed.
CommonDataPath=C:\EzeScan Data

Under this path a folder named Authority must be created and the EzeScan.lic file will need to
reside in there.

If logging is enabled a subfolder called Logs will automatically be created.

Sample Port setting

To change the port number for the EzeScan Authority Service to listen on the following option
needs to be changed.

ListenOnPort=4444

Sample Logging Settings

To log to a log file and Event Viewer
LogTarget=File,EventLog

To log to a log file only
LogTarget=File

To log to the Event viewer only
LogTarget=EventLog

Note:  The log files are stored in a subfolder called Logs under the configuration folder path.
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4.3 Starting / Stopping the Authority Service

When the EzeScan Authority Service configurations have been completed, the operator can go

to the Services to start and stop the service.

The EzeScan Authority Server will be listed as a service.

Description Status

EzeScan Authority Server

Start the service

Description:
Provides central licensing management
for EzeScan

MName =

*3FzeScan Authori e .
-, Forefront Identity Manager Serv... ForefrontI...

-+ Forefront Identity Manager Syn... Enables int...

+ Function Discovery Provider Host ~ The FDPH...  Started

-+ Function Discovery Resource Pu... Publishes t...

-+ Group Policy Client

The servic...  Started

Local System
\

Local Service
Local Service
Local System

After starting the service, the operator can check the event viewer to confirm it started ok.

M Event Properties - Event 0, EzeScan Authority Server

| Detais |

Service started successfully.

Log Mame:
Source:
Event ID:
Level:

User:
OpCode:

More Information:

Application

EzeScan Authority Server
0

Information

MNFA

Event Log Online Help

Logged: 20/10/2010 11:46:16 AM
Task Category: Mone

Keywords: Classic

Computer: sharepoint2010

el [=

Copy

Close |

After stopping the service, the operator can check the event viewer to confirm it stopped ok.

{F! Event Properties - Event 0, EzeScan Authority Server

| Details |

Service stopped successfully.

KINE3

Log Mame: Application

Source: EzeScan Authority Server Legged: 20/10/2010 11:45:40 AM

Event ID: 0 Task Category: Mone

Level: Information Keywords: Classic

Usen; MN/A Computer: sharepoint2010

OpCode:

More Information: Event Log Online Help

Copy Close |
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5 Configuring the EzeScan client for use with the EzeScan

Authority Server

The EzeScan PCs are required to connect to the EzeScan Authority Server to be able to obtain a

license.

Note:  EzeScan 4.3.0 or above must be installed for use with the EzeScan Authority Server.

5.1 Connecting EzeScan to the Authority Server

1. Load EzeScan on the PC.
9 Click Admin, then Licensing.

10 The Licensing Information window will display.

f O Licensing Information @1
Current Licensing Information
Configuration Type
Worlstation Name: | [[SEIIENTENY]
@ Standalone (7) Concurrent
Expiration Date:  Saturday, 13 Movember 201
Licensed Seats: 1 ExeInstances: 1
Licensing Opticns ROUTING Qpticns
EzeScan Lite - Evaluation License: (Evaluation) (Mone) -
TWAIN,PUBLISHIMG, INSTAMNCES = 1 i
ECRMS Options UPLOAD Options
(Mone) {None) -
KFI Cpticns Additional Cpticns
(Mone) (Mone) -
l Print l l Close l
11 Click the Concurrent radio button.
Configuration Type
(") Standalcne @ Concurrent
12 Click the Server button.
13 The License Server Configuration window will display.
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0 License Server Confeuration

i

‘ ‘]

Kot Mame or [P Adevess

Server Pore 312356

Get [rde
Infla

e [

14 Enter the Host Name or IP Address for the location of the EzeScan Authority Service.

15 Click the Get Info button.
16 The Info box will be populated.

[ ) Licerse Tenver Configueation 2 | [ R
k)

Hast Mame or IF Address wwrl

Server Port EREL

Il
LerverInfo

ServerInfo

Server Hame Syl

Conmsmasn (s Pathe C0Programaty Cutback Imagingi$neSean

Saervm [t Balke O\ Boegramilatai Dulback Inaging Frebe sl Autherdy
License Files C\ProgramDats’ Cutback Imaging EzeScan' Authonty’ Lzedcan. b

Leg File C\PregramDeta’ Cutback bnaging Erefcan Logs' ExeScam_Authority Debugleg
Part; 32356

Save Cancel

This shows that the EzeScan client has connected to the License Server successfully.

17 Click the Save button.
18 Click the Close button.

19 A message about restarting EzeScan will display.

Restart required ﬁ

I_\ Please Exit and Restart Ezescan to fully activate the new license.

20 Click OK to restart EzeScan. Once EzeScan has restarted it will now request a license file

from the EzeScan Authority Server.
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5.2 Checking what PCs are connected to the EzeScan Authority Server
The operator can check the PCs or users that are connected to the EzeScan Authority Server.
1. Load EzeScan.
21 Click Admin, then Licensing.
22 Click the Server button.
23 Click the Get Info button.

24 Scroll down to the bottom of the list. The PCs or users connected will be shown under
Current Connected Clients.

) Licwnze Sarees Confiquratan [T
Hert Namne o [P Adkdici vl
Serrr Port 1156
et nfos
o
Server Info

Server Name VA1

Camman Dats Path: T3\ PragramDats Duthack s 1eSoan

S Datn Pagh: €\ PrespamDate Quthack Imaging Esicant Autherity

Liienie Fle CPiggramlala’ Chtback kg Ebe e anl Suthordy' Eoete an by

Log File CProgramdats Outiack imaging ExebeasLoga i EreSoan _danhonty Oebug ey
Pt JIT58

Curer Connected Cherts
"Computel Hame”," Ui Dormen”, "User Bame”,"Connedted Since”, "Lact Check

"CFATIANPL” "OIFAEEA NPT "Fabuan”™, " A0S B3-050 27, " AR G105 134607
“RERA DR MO, T TR -DE A, Sheve ™, " 200 0VL0/ 0 130 820, " LN R0 ) B e S

5.3 Checking your EzeScan Concurrent License
1. Load EzeScan.

25 Click Admin, then Licensing.

26 Under Licensing Options scroll down till you see "CONCURRENT=".In the example below
it shows the license allows 2 concurrent EzeScan clients.

10 Licensing Informration ﬁ_
Cument Licénging Information
Configustion Type
Zerver Name:  werl
Smndalone & Concurment
Dipiration Dete  Thursday, 20 Octoker 211
Server
E— Licensed Seats: § Eaelnstances 1
Lisendirg Dptiong FOUTING Optians
FORMIS, TWARM KF MFD,OCR = (Hone)
(ADVANCED), FUBLISHING WWPLOAD CONCURRINT = 2
EDRMEG Dpticens LFLOAD Cptront
NFONPERT LASERFICHE, LIVELE, - & - ACTEYSAGE DOCUSHARE DOCUNANTAGE DOCILWARE, »
ROQCE SHAREPDINT, TRILLL, TRIMS, WEEDAY . ETESCAMARCHIVER BIFOUWPERT LASERFICHELIVELIIEM
KFl Optiong Adetinnal Option
ICR_KGFLCCR_KFL S CONTRY_KFL FORMS_RICOGHITION, <+ - (Mong)
R MECR

Erima Dose
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6 Troubleshooting the EzeScan Authority Service

6.1 Problems connecting to the EzeScan Authority Service

If the following message appears it means that the EzeScan PC cannot connect to the Authority
service.

) EzeScan License l-'ﬁ'-]

Failed to Renew Concurrent License

The license server 'swrl' is offline or notresponding

Please contact your local administrator for assistance

’ Ty Again ‘ ‘ Exit EzeScan ‘ ‘ Continue ‘

Note:  The operator can click the Continue button to get into EzeScan to change the
licensing parameters.
Please perform the following checks.
Confirm that the EzeScan Authority Service is running
Check that there are no firewall issues connecting to the server and/or port.
A good test is to use the telnet command (e.g. telnet hostname port)

This example shows a connection failure.

C:~>telnet swrl 32355
Connecting To svrl...Could not open connection to the host. on port 32355: Conne

ct failed

If the connection is open it will return a blank screen.

BN Telnet svrl

Outback Imaging Pty Ltd Rev 4.3.0 13 Jan 16 Page 12 eZescan O



eZzescan

6.2 Licensing Errors

Authority Service Guide

The following error will display if the limit of maximum concurrent sessions have been reached

or if there is a problem with the license.

() EzeScan License

===

Failed to Renew Concurrent License

licenses are currently in use

The license server 'swirl' refused the license request because all

‘ Try Again ‘ ‘ Exit EzeScan ‘ ‘ Cantinue ‘

e

If you are finding that you are running out of licenses please contact EzeScan or your

reseller to purchase additional concurrent licenses.

If you are finding that no users can connect, it may be an issue with the license file on
the Authority server. Please check that the hostname and or domain name has not
changed. Load the EzeScan client (click Continue past the message) select Admin ->

licensing, click Server and press the Get Info button.

The Server Name details will show.

O License Server Configuration

|_|:| = [ |

Host Name or IP Address: svrl

Server Port: 32356

Server Name: SVRL
BiabasH ProgramData\Outback Imaging\Eze5can

Server Data Path: C\ProgramData\Outback Imaging\EzeScan\Authority
License File: C:\ProgramData\Qutback Imaging\Eze5can\Authority!\ EzeScan. lic

Log File: C:\ProgramData\Outback Imaging'\Eze5can'\Logs\EzeScan_Authority_Debug.log
Port: 32356

Current Connected Clients

"Computer Mame","User Domain”,"User Mame","Connected Since”,"Last Check”
"OIFABIAMPC", " OIFABIANPC","Fabian","2010,/10/20 13:25:13","2010,/10/20 13:46:07"
"TRIM-DEMO","TRIM-DEMO","Steve","2010,10/20 13:45:30","2010,/10/20 13:45:30"

4

3

m

s

%

Please confirm with EzeScan support or your reseller that the Server Name details are

identical to what was requested when purchasing your concurrent license.
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